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MAINTENANCE 
 
 The SB series tank is an extremely simple device and as such requires 
very little maintenance.  There are, however, several items that should be 
checked out on an annual or as needed basis to ensure a reliable supply 
of hot water: 
 

1) On an annual basis, remove the jacket cover over the hand hole 
and make sure that the hand hole gasket is leak-tight.  On the 40 
and 50-gallon sizes, this hand hole is located on the top of the SB 
tank and is accessed by removing the two screws holding the cover 
to the top of the SB tank. 

2) Make sure that the rest of the boiler and domestic water piping is 
free of leaks. 

3) If there is an oil-lubricated circulator in the system, make sure that it 
is lubricated as called for by the circulator manufacturer. 

4) The SB tank depends upon the boiler for source of heat and is 
therefore only as reliable as the boiler.  Make sure that the boiler is 
maintained in accordance with the boiler manufacturer’s 
instructions. 

5) All SB tanks are equipped with a sacrificial anode rod.  This anode 
rod helps to protect the SB tank from corrosion.  This anode rod 
should be inspected periodically and replaced if more than half of 
the anode has been corroded away at any point in its length.  The 
rate at which the anode rod will deteriorate will depend upon the 
quantity and chemistry of the water passing through the tank.  In 
general, an annual inspection of the anode rod is appropriate. 

6) On an annual basis, check the operation of the Temperature and 
Pressure Relief Valve by lifting the lever on the top of the valve and 
confirming that water is released. 

 
 
 
 
 
 

IMPORTANT 
 
For the anode rod to work properly it must be electrically bonded to the 
SB Tank.  On the SB150 and SB200, this is done with two ground wires that 
bond the anode rod to the clean-out cover and the clean-out cover to 
the tank. 

• Whenever the anode rod or clean out cover is serviced on the 
SB150 or SB200, be sure that these ground wires are reconnected. 

 
Failure to follow these precautions could result in premature failure of the 
tank. 
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CAUTION 
 
Stay away from the T&P Valve discharge piping when performing this 
check to avoid contact with hot water.  Also make sure that water from 
the discharge will not damage property before performing this test. 
 

Stiebel Eltron warrants to the original owner that the SB Storage tank for solar hot
water systems will be free from defects in workmanship and materials for a period of ten
(10) years from the date of purchase.

Should the part(s) prove to be defective under normal use during this period, Stiebel
Eltron, Inc. will be responsible for replacement of the defective part(s) only.  Stiebel Eltron,
Inc. will not be liable for any costs of transportation, removal, reinstallation, or any other
labor or freight charges that may arise in connection with a warranty claim or any incidental
or consequential expenses.

This warranty does not apply:
to conditions resulting from a failed component or part that is not part of the solar
storage tank
to freeze damage
to conditions resulting from misuse, abuse, neglect, accident, or alteration

liquids deleterious to copper tubing, including improperly applied or maintained heat

to excessive pressure

circumstances beyond the manufacturer's control
to installation methods which do not conform to relevant national, state or local
codes and ordinances, good industry practices or applicable manuals, diagrams,
technical bulletins or written installation instructions; and, to applications other than
medium temperature.

from Stiebel Eltron, Inc.  The owner shall be required to show proof of purchase date, and
to pay all transportation costs to return the defective part(s) for repair or replacement.

WARRANTY


